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                            Appraisal & Tax
                            We provide solutions to manage all aspects of the property tax life cycle. Tyler pioneered computer-assisted mass appraisal (CAMA), and developed integrated software solutions for tax billing and collections, CAMA, and assessment administration functionality.
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                            Civic Services
                            Our civic services solutions are designed for your public sector agency and the citizens you serve like community development, permitting, enforcement, inspections, business licensing, compliance, maintenance and work orders, 311 requests, utility billing, and parks and recreation management.
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                            Corrections
                            Seamlessly connect courts, public safety, and supervision agencies to ensure safer and more efficient operations for correctional facilities. Give your justice partners access to critical and sensitive data including pre-booking information from officers in the field and inmate scheduling information for the court.
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                            Courts & Justice
                            Courts and justice agencies at every level — state, district, county and municipal — share a common need for software solutions that simplify processes, improve workflow, and ensure efficient and consistent operations. Tyler has the products and services to do it.
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                            Cybersecurity
                            Protecting your organization from cyberattacks is a full-time endeavor that grows more demanding, specialized, and sophisticated every day.


Tyler has the expertise and resources to help you advance your cyber maturity and improve your cyber resilience.
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                            Data & Insights
                            Empower your organization to access a single source of trusted data and securely share analysis, visualizations, and performance measurements across multiple departments and programs. Reuse your data and allow employees to transform data into insights on financial, operational, and strategic outcomes.
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                            Disability & Benefits
                            Our disability and benefits solutions help programs and agencies quickly get benefits into the hands of those who need it most, all while lowering cost and streamlining the process.
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                            ERP
                            Public sector agencies manage a variety of complex, mission-critical tasks each day — from monitoring the city budget and generating payroll for municipal employees to collecting revenues from citizens and generating utility bills. Our ERP financial solutions are designed to manage public sector core business functions no matter the size or complexity of the organization — from small towns to large cities and counties.
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                            Land & Official Records
                            Instant access to the tools you need to tackle your most complex recording challenges in a single, secure, and unified system. You’ll save time, increase efficiency, and provide the unparalleled level of customer service your constituents expect and deserve.
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                            Outdoor Recreation
                            Discover the industry's leading outdoor recreation platform designed specifically for local, state, and federal agencies.
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                            Payments
                            Built exclusively for government, Payment Processing and Point-of-Sale Cashiering are a comprehensive and trusted suite of solutions designed to simplify payment processes and provide secure, flexible, and scalable payment and cashiering offerings.
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                            Productivity Tools
                            Transition work processes from paper-based to electronic for a green, efficient organization. Streamlined workflows through customized, electronic document management tools translate into real-time and dollar savings.
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                            Public Safety
                            Tyler’s public safety solutions improve situation awareness and enhance safety and productivity for public safety professionals. We’ve drawn from our extensive experience to design, develop, deliver and support integrated software solutions to meet each agency’s unique needs.
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                            Regulatory
                            Our regulatory solutions help government agencies and departments of any size simplify every aspect of regulatory compliance — from workflow and process to licensing and enforcement — with software to handle the unique needs of your organization.
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                            School ERP
                            When it comes to the financial, human capital, and facility management needs of your school, our software helps you actively plan for change, achieve organizational goals, operate within approved budgets, and hire and retain the right employees. Attain optimal student achievement by making strategic decisions about your school district and workforce.
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                            Student Transportation
                            When information flows seamlessly between transportation directors, administrators, drivers, and parents, school districts can deliver safer, more efficient transportation to every student. Our solutions connect every aspect of transportation management, helping districts advance their operations and make student-first decisions.
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                            About Tyler
                            Led by a talented group of leaders, we have a rich history and a genuine care for being more than just a technology company.
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                            Media Room
                            Find the latest information about our company – specially curated for members of the media and investors.
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                            Partners
                            We collaborate with public sector and technology experts to stay current on ways to improve our communities.
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                            Security & Compliance
                            Remaining vigilant about security and maintaining compliance with industry standards are part of our commitment to our clients.
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                            Tyler Client Difference
                            We partner with our clients to make sure they get the most out of their software. See the Tyler difference.
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	Learn how to mature your cybersecurity program and evaluate your posture. Take our readiness questionnaire to find out where you stand!
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        Solutions to Support Your Entire Cybersecurity Lifecycle




        
        
				Local governments and school districts are falling victim to cyberattacks with alarming frequency and devastating consequences. Having a program in place to improve your cyber resilience is a necessity, especially as hackers get more sophisticated every day.


The world of cybersecurity is ever-changing and cyberattacks continue to expand in scale and scope. It’s nearly impossible to single-handedly keep up with the evolving threat environment and cybersecurity best practices, especially when many information security and risk management teams are juggling competing priorities with limited resources.


Tyler’s cybersecurity solutions can help you alleviate this burden by giving you access to the expertise and resources you need to advance cybersecurity culture, develop programs and processes, and defend your organization. We partner with you to create and help you sustain a cybersecurity strategy that can realistically and cost-effectively advance your cyber maturity and improve your cyber resilience.
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                Managed Detection & Response

                With our managed threat detection service Managed Detection & Response, your network, including end points, is under surveillance 24/7, and a dedicated cybersecurity analyst is hunting for cyberthreats every day. Incidents are found and confirmed for you – and you receive remediation recommendations within minutes of an attack. We can help you stop an incident before it becomes a breach!


                
                Explore Managed Detection & Response
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                Advisory Services

                An effective cybersecurity program includes myriad policies and procedures, and it can be difficult to keep up with evolving regulations and best practices that may apply to your organization. Tyler’s expert cybersecurity advisors can help planning, policies, risk assessments, compliance assessments and more, to help you improve the security posture throughout your organization.
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                Assurance Services

                Regularly auditing security measures and conducting tests helps you uncover risks. Our assurance services include vulnerability assessments and penetration testing, along with social engineering engagements. With over a decade of experience, our experts deliver concise, actionable findings and effective remediation recommendations.
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                Cybersecurity Maturity Program

                Taking a holistic approach to your cybersecurity program and maturing it over time can help you achieve resilience and minimize the likelihood your organization will suffer from disruption.  Tyler’s program can provide you with a sensible path forward using an approach that supports your strategic business objectives and is consistent with your unique risk profile.
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        Tyler Knows Cybersecurity




        
        
			Extension of Your Team
Protecting your business from cyberattacks is a full-time endeavor that grows more demanding, specialized, and sophisticated every day. Partner with Tyler, so you can focus on your organizational goals and core competencies.


Cybersecurity Lifecycle Support
Every organization’s cybersecurity needs are unique, and there is no such thing as a one-size-fits-all solution. Tyler will partner with you to help you make informed choices about the services that are right for your organization, regardless of where you are in your cybersecurity lifecycle.


100% Focus on Cybersecurity
A comprehensive approach to cybersecurity requires thoughtfulness and adaptability. At Tyler, we have cybersecurity professionals working in real time to react to ever-changing threats, with expertise and judgment gained over decades of experience. We pass that expertise on to you.
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	So far the investment in Tyler Detect [Managed Detection & Response] is paying off. The initial installation was quick and easy. Now Tyler alerts us to the vulnerabilities on our system.  It’s much less expensive than hiring full-time employees to find threats. And it’s saving my team time because we don’t have to chase down false positives anymore.
Mike Caffrey
IT executive for East Tennessee Governments
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                Explore Other Transformative Technology Solutions
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                Transformative Technology

                Transformative technologies modernize and digitize government operations to help you deliver better, faster service to citizens. With these solutions, you can store, share, and use data for more transparency, accessibility, and insight. We help you break down silos in order to create improved, connected communities.

                
                Explore Transformative Technology
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	Painting the vision of fully connected communities.

At Tyler, we imagine a world where all city, county, and regional government services are connected within a healthy digital infrastructure. Connecting data, processes, and people makes communities safer, smarter, and more responsive to the needs of residents.
More About Connected Communities
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